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ABSTRACT 

The word "fintech" has become popular and is getting a lot of attention. It looks like Fintech is a 

term, but “Financial Technology” would be a better name for it. Fintech includes all of the apps and 

software that will make business transactions more efficient. It will help and change companies and 

the people who do business with them. Fintech makes it possible to deal with large amounts of data 

in a more useful and important way. Fintech is thought to be the next big thing because it affects so 

many people. It is also known and understood that a lot of investors want to put their money into 

Fintech companies, which automate deals and events or offer technological solutions for financial 

services. Over the past ten years, India's fintech business has grown a lot. This is due to new 

technologies, government programs, and new rules. Companies like Paytm, Lendingkart, and 

PhonePe show how big this industry can get. India's fintech business has grown and changed quickly 

over the past few years, becoming a major player in the financial sector. Fintech, which is a mix of 

technology and financial services, has changed how people get and use financial services. Fintech 

companies are changing standard banking and financial services by using new ideas and technology 

to make them easier to use, more efficient, and more accessible. When online payment systems like 

Paytm and MobiKwik first came out in the early 2000s, they were the start of the Indian fintech 

business. These sites make it easy and safe for people to send and receive money electronically. 

There are many reasons why India's fintech business is strong. A lot of people can now get banking 

services whenever and wherever they want, thanks to the fast growth of smartphones and internet 

connections. This means that people in cities and rural places now have the same chances of getting 

financial help. Government programs like the Unified Payments Interface (UPI) and the Pradhan 
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Mantri Jan Dhan Yojana (PMJDY), which aim to make payments digital, have also helped fintech 

grow. Along with making it easier to get to banks, these steps have also made it easier to use digital 

payment systems. This is also possible because of success in analytics and artificial intelligence, 

which has made it possible to access huge amounts of data and make customized financial solutions 

based on that data. The experience is smooth and fits each user's tastes and wants because these 

solutions take them into account. There is still some work to be done in India's fintech business, even 

though it has a lot of room to grow. 
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